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Swine Flu Vaccination

You have no doubt been aware of all the media coverage regarding swine flu and the vaccine which has been developed to help prevent it.

Swine flu is a respiratory disease caused by a new strain of influenza. This means that the seasonal flu vaccines that many people get each year will not protect them against swine flu.

The Government has ordered the manufacture of enough vaccine for everyone in the country if required, but in the meantime vaccines will be offered first to those individuals who are most likely to become seriously ill if they were to catch swine flu.  So just to make it clear, there will be some people who normally receive the annual seasonal flu vaccine who will also fit the categories for the swine flu vaccine. But there will also be a large number of patients over 65 years who are fit and well who do not fall into one of the categories below and will NOT be offered the swine flu vaccine at this stage.  The first groups to be offered swine flu vaccination are as follows:
1)  Adults and children over 6 months who have a long term health condition

· diabetes

· chronic heart disease

· chronic kidney disease

· chronic liver disease

· chronic neurological disease

· chronic lung disease (this includes asthmatics who require continuous or repeated use of inhaled steroids but NOT those who only use a salbutamol reliever inhaler (blue inhaler)).

· immunosuppression – these are people who’s natural response to infection is prevented by a disease or treatment - for example people who do not have a spleen or who are taking high doses of oral steroids or who are currently on a course of chemotherapy.

2)  Pregnant women at any stage of pregnancy
Evidence shows that pregnant women are four times more likely to develop serious complications from swine flu. The risks are greater at the latter stages of pregnancy. Two vaccines have been developed for swine flu and both are licensed for use in pregnant women and are safe. 

3)  People who live in the same house as someone whose immune system is compromised by disease or treatment
For example, if you live with someone who is having treatment for cancer and you catch swine flu, they might catch it from you and become very ill.

4)  Health and social care staff 

who may be in contact with people in the same groups.  Please note that carers only qualify for swine flu vaccine if they look after immunosuppressed patients or if they themselves are in an at risk group.

Two vaccine brands have been developed for swine flu and, initially, we will be using Pandemrix. For most people this will provide protection in a single dose. The exceptions are:

· Children aged from 6 months to 9 years

· Immunosuppressed individuals aged 10 years and over

These patients will need 2 doses of vaccine at least 3 weeks apart.

Questions & Answers:

I fall into one of the above categories. Are there any circumstances when I would not be given the vaccine?

You would not be given the Pandemrix vaccine :

        If you had a confirmed reaction to a previous dose of the vaccine

        If you have had a previous severe allergic reaction to eggs **
        If you had a previous confirmed influenza (H1N1) infection (by swabbing)

        If you had a fever at the time you were due to have the injection

        If you didn’t consent to it

** If you have a severe egg allergy you will be offered an alternative vaccine called Celvapan.  If you are in an at risk category and have a severe egg allergy, please let us know so that we can ensure that the relevant information is recorded in your records and you will be offered the alternative vaccine.

Are there any side effects with the vaccine?

All vaccinations can produce side effects such as redness, soreness and swelling at the injection site. Flu vaccines can cause symptoms such as fever, headache and muscle aches but they only last a day or two and are much milder than flu itself. The vaccine is an inactivated vaccine so you cannot get the flu as a result of having the vaccination

I believe I have had swine flu already. Do I still need the vaccine?

Unless you were one of the early cases when the diagnosis was confirmed by a laboratory test, you should still have the vaccine

I have a child who has diabetes. Should I not have the vaccine as well to protect him further?

No. At this stage the vaccine is only being offered to family members where there is an immunocompromised individual in the house. Please check with your doctor if you are unsure if you fall into this category. 

How do I go about getting the vaccine?

There was some delay with the dates for delivery of the first batch of Pandemrix so we have not been able to send out invites to patients.  However, there has been a lot of interest and many patients have already booked appointments for our first two scheduled clinics on the 21st of November and 5th of December.  Over the next few weeks, we will be aiming to vaccinate all our target groups.  If you have not heard from us, and you fall into one of the “at risk” categories, please contact the surgery to make an appointment.  We won’t receive all our allocated vaccine at the same time and as yet we don’t know when subsequent batches are going to arrive.  We would therefore ask for your patience at this busy time. 

Do I have to attend a designated flu clinic or can I book an appointment at any time?
Ideally we would like you to attend one of our swine flu sessions. This is because the vaccine comes in 10 dose containers which have to be drawn up into individual doses and then used within a short period of time.  It is therefore more sensible for us to do multiple patient sessions to prevent wastage.  However, if you are not able to attend a swine flu clinic we will do our best to offer you an appointment at another time.

I don’t wish to have the swine flu vaccine. Do I have to let anyone know?

If you are in one of the at risk categories, have read the information about the vaccine, and do not wish to be given the swine flu vaccination, please let us know so that we do not keep trying to contact you to invite you to a swine flu clinic.

‘Seasonal Flu’ Clinics

We have held four Saturday morning flu vaccination clinics during October and November and 1,800 patients have been vaccinated against seasonal flu.

Seasonal flu vaccination is still available for those who have not yet been vaccinated who are over 65 or have one of the following conditions:

Chronic respiratory disease (see below regarding Asthma)

Chronic heart disease

Chronic kidney disease

Chronic liver disease

Diabetes

A weak immune system

It is also available to those people living in residential homes and carers (those in receipt of a carer’s allowance, or the main carer for an elderly or disabled person whose welfare may be at risk if the carer falls ill) who have not yet been vaccinated.  

In the past all people with asthma were included as a clinical risk group along with others with chronic respiratory disease.  However, the Department of Health has now determined that only certain people with asthma require immunisation.  Only those who need to continuously or repeatedly use inhaled steroids (usually brown or pink inhalers – not blue inhalers), steroid tablets or have required hospital admission for asthma remain a clinical risk group and entitled to a free flu jab. 

The flu vaccine does not contain live virus and therefore should not make you feel unwell.  You may just get some temporary soreness around the injection site.  If you are over 65 or in one of the clinical risk groups and haven’t had your seasonal flu vaccination, please make an appointment.  Private seasonal flu vaccination is available – please ask for details at Reception.  Please note that private Swine flu vaccination is not available.

Dr Kate Archer

Our profile for this quarter is of Dr Kate Archer, who is one of our GP Registrars:

I am now six months into my 18 month training at Amersham Health Centre so I may have already met some of you.

I grew up in North Staffordshire but ventured south when I went to Cambridge University to study Natural Science.  While attending pathology lectures with all the medical students I realised that I wanted to be a medic!

I then worked as a lab analyst for several months at Keele University to raise money for my travels around Mexico, New Zealand, Australia and South East Asia before starting my medical degree at Oxford University.  Since qualifying I’ve worked in Oxford, Milton Keynes and Wycombe and have done some Obstetrics and Gynaecology, A&E, Trauma & Orthopaedics, Psychiatry and General Medicine.

Outside of Medicine I love to travel and whilst I’ve managed to make it to China, Africa and India since qualifying, I’ve yet to visit every continent – which, depending on my training, I’m hoping I’ll get to do at some point.  Antarctica here I come! (Hopefully).
Repeat medication can now be requested on-line – please go to our website:  www.amershamhealthcentre.co.uk
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 Surgeries
We are now running early morning SUNRISE Surgeries with two GPs every Monday and a [image: image2.png]SATURDA



 Surgery with a GP every Saturday morning (except during bank holiday weekends).  

· Early morning SUNRISE Surgeries start at 7.20am and the appointments can be pre-booked up until 6pm on the previous Friday. 

· As SUNRISE Surgeries are held outside our normal opening hours, Amersham Health Centre will not be open for other routine matters. 

· For security reasons access to the Health Centre during SUNRISE Surgeries is via the side entrance next to the police station.

· It is not possible to contact the surgery by telephone, pick up prescriptions or book appointments during SUNRISE Surgery times.

· SUNRISE appointments are open to all our patients but are particularly aimed at patients who find it difficult to come to surgeries during normal opening hours.

· Patients needing urgent medical attention cannot be seen during SUNRISE Surgeries.  If you need urgent medical attention before 8.30am on Mondays, please continue to phone the main reception number (08444 77 87 33) and you will be directed to the out of hours service.  
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Surgeries are held between 8.30am and 12.10pm and all appointments must be pre-booked.
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 Surgeries are bookable in advance up to 6pm the day before the surgery.
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 Surgery appointments are for routine matters.
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 Surgeries are held outside our normal opening hours and the surgery will not be open for urgent appointments or for most other routine matters.  

· It is possible to collect prescriptions during [image: image7.png]SATURDA



 Surgeries and the pharmacy will normally be open. 

· It is not possible to contact the surgery by telephone, deal with prescription queries, arrange home visits, or book appointments during [image: image8.png]SATURDA



 Surgery times.
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appointments are open to all our patients but are particularly aimed at patients who find it difficult to come to surgeries during normal weekday opening hours.

· Patients needing urgent medical attention or home visits on Saturday mornings cannot be seen during [image: image10.png]SATURDA



 surgeries.  Please continue to phone the main reception number (08444 77 87 33) and you will be directed to the out of hours service.  

Dignity in care campaign

The Dignity in Care Campaign was launched in November 2006 to stimulate national debate around the need for people receiving care services to be treated with dignity.  The aim is to create a care system where there is a zero tolerance approach to the abuse of and disrespect towards people.  Sir Michael Parkinson is the Ambassador for the campaign and has visited different care establishments across the country. 

One of the key actions of the campaign was to recruit Dignity Champions.  Dignity Champions are people who believe that ensuring dignity and respect for people using care services is a cause worth pursuing.  They must believe in compassion and be prepared to work in partnership with care providers to improve the quality of services.  They are committed to take action, however small, in order to create a care system that has compassion and respect for those using its services. 

We are very keen to think of ways that we can address issues where it may be challenging to provide privacy and dignity to our patients.  We would welcome any feedback or suggestions from you so that we can make improvements where possible.

If you would like to find out more about the campaign, please visit the Dignity in Care web site. www.dignityincare.org.uk.  You can find out what is happening in the South East of the Region and become involved.  Patients as well as staff at Amersham Health Centre can sign up to be champions to support the campaign and raise awareness of local issues.








There will be 


No Afternoon Surgery on the following  day:








Due to General Practice training there will be NO surgeries and NO routine appointments with the doctors and nurses on the following afternoon:





Thursday 3rd December





If you need a doctor in a medical emergency when the surgery is closed, please call 08444 77 87 33 for details of how to contact Buckinghamshire Urgent Care, the out of hours emergency service.  





If you need medical information or advice, please call NHS Direct on 0845 4647.



































This newsletter is produced by:


Amersham Health Centre, Chiltern Avenue, Amersham Bucks HP6 5AY 


It is produced quarterly and informs patients on medical issues, general information and seasonal medical help.  If you wish to write a short article for inclusion in our newsletter, please hand your suggestion to the receptionist. If you would like a copy of the newsletter emailed to you please let us know.  A copy of this newsletter is also available on: www.amershamhealthcentre.co.uk

















Booking Appointments





Please note that although most of our appointments with the doctors are book-on-the-day, we do have appointments that can be booked more than 48 hours in advance.  Most of these pre-bookable appointments are at the beginning and end of the day - but please note that they do get booked up very quickly.


 


All our Practice Nurse and Express Clinic appointments can be booked in advance. 


  


We also have very early morning appointments with two GPs on a Monday and a surgery on a Saturday morning and these appointments are all booked in advance.  Details of these surgeries are given on the next page:











Chaperones


We appreciate that some patients may feel more comfortable having a chaperone present during an examination by a doctor or nurse.


If you would like to have someone else with you during an examination, please tell your Doctor or Nurse or, if possible, advise the receptionist before your appointment.








You can leave a message to cancel an appointment when the surgery is closed.  Please call the surgery on 08444 77 87 33 and select option 2 to cancel an appointment. Please follow the instructions giving your full name, date & time of your appointment and the name of the doctor.
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