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Dr Dellow

Having worked full time at Amersham Healthcentre for 28 years, Alan Dellow will be reducing his working week from 9 surgeries to 6 with effect from 1st October 2009.  In anticipation of this, Dr Paul Layng is already working 4 surgeries each week.  Paul completed his GP training at Amersham Health Centre several years ago, with Alan as his trainer. Although the total number of surgeries offered each week has been increased, we cannot avoid the fact that it will be harder to make appointments with Dr Dellow.  It would help greatly if patients could be flexible about who they see.
Holidaytime 



General Travel Health Tips From The Foreign & Commonwealth Office

You should also make extra preparations if you have an existing medical condition.

· take out adequate Travel Insurance or you could face a huge medical bill if you fall ill and need treatment 

· get a European Health Insurance Card (EHIC) to entitle you to free or discounted healthcare in European countries 

· check the health section of our country travel advice before you travel (www.fco.gov.uk)

· drink plenty of water in hot climates to avoid dehydration 

· be safe in the sun - use a high-factor sunscreen and avoid excessive sunbathing between 11am - 3pm 

· find out the local emergency services numbers and the number of the local hospital 

· practice safe sex - take condoms with you as quality varies in different countries. HIV and Aids, and other sexually transmitted diseases can be caught worldwide. 

Long-distance journeys

· don’t wear tight clothing on long-distance journeys 

· do regular stretching exercises such as flexing and extending your ankles to avoid circulation problems 

· walk round at regular intervals on long flights 

· drink plenty of water on flights and avoid drinking too much alcohol. 

Swine Flu Outbreak
If you are looking for advice on how swine flu, or influenza A (H1N1), might affect your travel plans, you should:

· consult your usual healthcare provider for travel medical advice and further guidance if you have specific concerns 

· check the Foreign Office travel advice for your destination country before travelling

You can access Foreign Office travel advice by country by going to the Foreign Office website (www.fco.gov.uk) or you can telephone 0845 850 2829 for the same information. The telephone line is open 24 hours a day.

The situation is changing rapidly. It's vitally important that you check for the latest information just before you travel.

The following advice can help to slow the spread of disease, including the human swine influenza. This includes:

· covering your nose and mouth when coughing or sneezing, using a tissue when possible 

· disposing of dirty tissues promptly and carefully 

· maintaining good basic hygiene, for example washing hands frequently with soap and water to reduce the spread of the virus from your hands to face or to other people 

· cleaning hard surfaces (e.g. door handles) frequently using a normal cleaning product 

· making sure your children follow this advice. 

CATCH IT. BIN IT.KILL IT.  REMEMBER THIS

You should also think about what you would do if you and your family all became ill.  Who could you rely on for support, such as to collect medicines or shop for you.

For guidance specific to the UK, more information is available from the Directgov website.
There is now a national pandemic flu service. This service is for patients who may have flu.
The purpose of this service
This service will assess the patient’s symptoms and, if required, provide an authorisation number, which can be used to collect antivirals from a local Antiviral Collection Point.

This service is only for people with high temperature and other symptoms which are likely to be caused by swine flu.
Swine flu information
You can get more information about flu symptoms from www.nhs.uk or www.direct.gov.uk/swineflu or call  the Swine Flu Information Line on 0800 1 513 513.

If you have Flu-Like Symptoms

If you have flu-like symptoms and are concerned please call the Swine Flu Service on 0800 1 513 100,  Minicom: 0800 1 513 200, or go to their website www.pandemicflu.direct.gov.uk.

If you have severe symptoms which are not like flu you should contact your GP or call NHS Direct on 0845 4647.
Before you make the call:  What you will need to use this service
To use this service you will need the following information about the patient:

· Their date of birth 

· Their current symptoms 

· Their history of any serious medical conditions 

· Their home address including postcode 

You will also need a pen and paper to write down information we give you.

If you do not have all of these, please go and get them before carrying on with the service.

Dr Sarah Gallagher
Our profile for this quarter is of Dr Sarah Gallagher:
I am now coming to the end of my two year part-time training at Amersham Health Centre.  I was brought up in Beaconsfield and went to High March School then Beaconsfield High School before attending medical school in London at University College.  I graduated in 1997 and went on to do various jobs around Chelmsford and in London before moving back this way in 2002.  I have spent several years in paediatrics and still work in the Community Paediatric Department at Wycombe Hospital part-time.

Part of my training to become a GP now includes videos, examination observation and questionnaires within the practice.  I appreciate all those who have helped me.  It is also a necessity for all future trainees, so the ongoing support is greatly needed.

Out of medicine I look after my menagerie of two dogs, three cats, two giant rabbits and two fish, as well as my husband and son.
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 Surgeries

We are now running early morning SUNRISE Surgeries with two GPs every Monday and [image: image2.png]SATURDA



 Surgeries with a GP every Saturday morning (except during bank holiday weekends).  

· Early morning SUNRISE Surgeries start at 7.20am and the appointments can be pre-booked up until 6pm 
on the previous Friday. 

· As SUNRISE Surgeries are held outside our normal opening hours, Amersham Health Centre will not be open for other routine matters. 

· For security reasons access to the Health Centre during SUNRISE Surgeries is via the side entrance next to the police station.

· It is not possible to contact the surgery by telephone, pick up prescriptions or book appointments during SUNRISE Surgery times.

· SUNRISE appointments are open to all our patients but are particularly aimed at patients who find it difficult to come to surgeries during normal opening hours.

· Patients needing urgent medical attention cannot be seen during SUNRISE Surgeries.  If you need urgent medical attention before 8.30am on Mondays, please continue to phone the main reception number (08444 77 87 33) and you will be directed to the out of hours service.  
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Surgeries are held between 8.30am and 12.10pm and all appointments must be pre-booked.
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 Surgeries are bookable in advance up to 6pm the day before the surgery.
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 Surgery appointments are for routine matters.
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 Surgeries are held outside our normal opening hours and the surgery will not be open for urgent appointments or for most other routine matters.  

· It is possible to collect prescriptions during [image: image7.png]SATURDA



 Surgeries and the pharmacy will normally be open. 

· It is not possible to contact the surgery by telephone, deal with prescription queries, arrange home visits, or book appointments during [image: image8.png]SATURDA



 Surgery times.
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appointments are open to all our patients but are particularly aimed at patients who find it difficult to come to surgeries during normal weekday opening hours.

· Patients needing urgent medical attention or home visits on Saturday mornings cannot be seen during [image: image10.png]SATURDA



 surgeries.  Please continue to phone the main reception number (08444 77 87 33) and you will be directed to the out of hours service.  







Appointments


Please note that most of our appointments with the doctors are book on the day, we do have a small amount of pre-bookable appointments at the beginning and end of the day but they do get booked up very quickly.  However all our practice nurse and express nurse appointments are pre-bookable.  We also have early appointments with two GPs on a Monday and a surgery on a Saturday which are all pre-bookable.


























Calling us from Abroad�If you need to call us from abroad on a land line you won’t be able to use the 08444 number, but you can contact us on 


0870 890 2513








This newsletter is produced by:


Amersham Health Centre, Chiltern Avenue, Amersham Bucks HP6 5AY 


It is produced quarterly and informs patients on medical issues, general information and seasonal medical help.  If you wish to write a short article for inclusion in our newsletter, please hand your suggestion to the receptionist. If you would like a copy of the newsletter emailed to you please let us know.  A copy of this newsletter is also available on: www.amershamhealthcentre.co.uk














There will be 


No Afternoon Surgery on the following  days:








Due to General Practice training there will be NO surgeries and NO routine appointments with the doctors and nurses on the following afternoons:





Wednesday 15th July


Thursday 10th September





If you need a doctor in a medical emergency when the surgery is closed, please call 08444 77 87 33 for details of how to contact Harmoni, the out of hours emergency service.  





If you need medical information or advice, please call NHS Direct on 0845 4647.














Going on Holiday?


Book for immunisations 8 weeks          before departure














Travelling with Babies & Young Children - Sun Protection


Whether you are staying in this country or travelling abroad babies and young children are especially vulnerable in the sun as their sun is delicate.  Keep babies out of the sun completely as sunburn can lead to skin cancer later in life.  Dress young children in protective clothing and encourage them to wear a hat as this will shield the head, face, ears and neck.  Don’t forget to use a sunscreen with a high level of protection





Travel Advice


If you are going abroad and think you may need vaccinations, please make an appointment with the practice nurse at least eight weeks before you are due to travel.  She will be able to advise you on what vaccinations are necessary for your travel plans.


�www.travel-advice.net provides further advice on healthy travelling which covers travelling with children, sun exposure, animal bites, diarrhoea as well as suggestions for items to take when travelling with children.





Requests for Prescriptions


Please remember to let us have your request for any further repeat medication needed during your holiday at least one week before you are due to travel.   
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