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Message from the Pharmacy

90% of patients show incorrect inhaler technique in clinical trials!  If you use inhaler medication the pharmacy at Amersham Health Centre can check your technique and help with any problems.  
Please ask at the pharmacy or ring Carol on 01494 432143.

Top Ten Tips for Protecting Children from the Sun

Cover up

On days out, put kids in T-shirts and wide-brimmed hats.  At the beach or pool, take along a spare T-shirt in case the first one gets wet, because wet fabric lets through more ultraviolet (UV) rays.

Make sure children wear hats

Legionnaire style or wide-brimmed hats cut out around 50% of UV radiation to the eyes, face and neck.  It's a good idea to get babies and young children used to wearing a hat - they'll be less likely to resist when they're older.

Use plenty of factor 15+ sunscreen

Go for the highest SPF you can find and make sure it's at least 15+ and preferably 30+.  Put the sunscreen on 15-30 minutes BEFORE kids go outside, because it doesn't work immediately.

Keep re-applying the sunscreen

After the kids have first gone out, put more sun cream on 30 minutes later.  That way you'll be less likely to 'miss a bit' and kids will be better protected.  Then make sure you re-apply every few hours - especially after swimming or towelling - whether or not it says it's waterproof.

Pay attention to very little ones

Babies burn even faster than children and toddlers.  No matter how much it might stop you doing other things, keep babies under 6 months out of the sun completely.

Invest in some shades

Encourage kids to wear sunglasses (eyes get sun damaged too).  The best style is wraparound because they cut out more UV light and also offer a high level of UV protection.
 
Be warned: toy sunglasses can do more harm than good.

Buy a parasol for the buggy

They usually don't cost much extra, but the protection they give from the sun is worth far more.

Get under cover

You've heard of the song 'Mad dogs and Englishmen go out in the midday sun'?  Well, don't try and copy it. On sunny days, try to organise outdoor activities in shady areas, and try to spend some time in the shade between 11am and 3pm.

Lead by example

Be a role model for your kids.  Children will copy the behaviour of those around them, so if they see you covering up and putting on sunscreen, they're more likely to do the same.

Don't ignore the clouds

Just because it's not sunny doesn't mean you can't burn.  The UV rays can still pass through the clouds and burn skin just as easily.  Don't take any chances!
[image: image1.wmf]

Please don’t cancel appointments for Specialist Clinics at short notice as they cannot be rebooked in time.

In order to monitor and maintain the good health of patients who have heart problems, are diabetic, asthmatic, hypertensive etc, our nurses arrange specialist clinics where the appointments are for at least 20 minutes in duration. 

Increasingly, patients contact the surgery to cancel their appointments at very short notice.  This is a cause of concern for the practice.  As these are specialist clinics that are booked many days or weeks in advance, it is not possible to arrange for another patient to attend without giving advance notice – especially if a blood test is required.  Should it be necessary to cancel or alter specialist clinic appointments please advise the surgery at the earliest possible opportunity so that cancelled appointments can be re allocated, and the clinic slots are not left vacant.

DO YOU NEED TO LOSE WEIGHT?
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New Community Practice Nurse 





Those patients who have been visited by a district nurse will probably know Sister Kendra Lefroy.  Kendra has recently retired from District Nursing but she has agreed to work for us on two days a week as a Community Practice Nurse.  





This is a new role and Kendra will be working with our most vulnerable patients in their own homes and in residential care.  If you know of any patients who are housebound and particularly vulnerable and would benefit from a visit by Kendra, please let us know.











There will be 


No Afternoon Surgery on the following  days:








Due to General Practice training there will be NO surgeries and NO routine appointments with the doctors and nurses on the following afternoons:





Thursday 22nd September, Wednesday 19th October, Thursday 17th November





If you need a doctor in a medical emergency when the surgery is closed, please call 08444 77 87 33 for details of how to contact Buckinghamshire Urgent Care, the out of hours emergency service.  





If you need medical information or advice, please call NHS Direct on 0845 4647.











It really doesn’t hurt……………………………………





to have a flu jab!  Those who are strongly advised to have one are:


All of you over the age of 65


Anyone who may be at greater risk from influenza because of;


Heart, lung, kidney, liver or neurological disease 


Diabetes 


Immuno-suppression eg on chemotherapy


Pregnancy


Main carers of people at risk eg the elderly and disabled persons 





Last winter there were some 800 deaths in England from flu, mainly due to swine flu and mostly in vulnerable people.





The flu jab season starts in October – please make a note, now in your diaries to call in September and make an appointment.  





We will be holding Saturday morning flu clinics on:


8th October


22nd October


5th November





Dr Simon Thompson








Annual Review Letters





In addition to their many other duties, our receptionists send out letters to ask patients with certain medical conditions to book appointments for annual reviews in specialist nurse led clinics.   These include appointments for the Asthma, COPD, Diabetes and the Healthy Heart clinics.  If patients don’t contact the surgery or book a clinic appointment in the following month, then a second letter is sent.  A third letter is sent one month later.  





If you get an annual review letter, please don’t ignore it.  Sending multiple letters is expensive and takes up NHS resources that would be better spent on patient care and improving services.  Please help us use these resources more effectively and contact us when you receive the first letter.  Please don’t wait for the final letter – an annual review is the best way to keep you healthy and to monitor your medical condition. 


 


We hope you will book an appointment for an annual review, but if you really don’t want to come, please write to let us know after the first letter arrives and we won’t send you second and third letters.








There will be 


No Afternoon Surgery on the following  days:








Due to General Practice training there will be NO surgeries and NO routine appointments with the doctors and nurses on the following afternoons:





     Thursday 22nd September, Wednesday 19th October, Thursday 17th November








If you need a doctor in a medical emergency when the surgery is closed, please call 08444 77 87 33 for details of how to contact Buckinghamshire Urgent Care, the out of hours emergency service.  





If you need medical information or advice, please call NHS Direct on 0845 4647.














Electronic Test Requesting & Phlebotomy


Since January of this year we have been providing a phlebotomy service on week day mornings at the surgery.  We are doing all the blood tests requested by GPs at the surgery for all our own patients.  The only blood tests we are not doing are those requested by hospital consultants and Warfarin testing which still take place at the hospital.


We also now have a new system of electronic test requesting so instead of your doctor printing off a blood test form and handing it to you, the phlebotomist will now print it off when you come to have the blood test done.











Message from the Practice Manager – Feedback suggests there is confusion about our appointment system!





The majority of our appointments are kept for on the day bookings as feedback suggests that patients prefer quick access.  However, we do have appointments with every doctor that can be booked ahead.  The choice of time has to be limited though as we have to hold appointments for on-the-day booking.





We have a Patient Participation Group but the numbers are very low at present.  We would like to discuss our appointment system with our patient group to gain more valuable feedback.  Please join the group to increase the numbers and make it more representative of patients registered with the practice.  Just let us know if you would like to join our Patient Participation Group.  If you cannot attend meetings in person, we will ask for your opinions by e-mail.  In this way we can work together to offer the best possible appointment system.

















Urine Samples





Please do not bring in urine samples for testing in glass jars.  Glass jars are not sterile and cannot be sent to the hospital lab for testing.  We also do not have a means to dispose of glass bottles that have been used for urine.  





Please ask for a sterile, plastic urine test pot at Reception.





Counterweight Programme (Adults)


Last October Caroline Luff (Health Promotion Co-ordinator, Nexus) ran a Counterweight management and activity group for adults here at the health centre.  There were twelve sessions and fantastic results were achieved.


Another course will run this Autumn.  If you are keen to lose weight please either refer yourself by calling Caroline on 07970 214742 or speak to your doctor.


Whatever your age or physical ability there are many studies that show that regular, appropriate activity has a major impact on maintaining and improving health.





MEND (For Children)





MEND is a Child Weight Management Programme which runs in Chesham, Iver, Aylesbury and Wycombe every term. MEND is a FREE 10 week programme for overweight children aged 7-13 years.  MEND is not a diet or a weight loss programme.  It encourages families to eat healthily and exercise together, through fun activities and games.  





MEND Programmes September to December 2011 


The programmes are 


Waterside County Combined School, Blackhorse Avenue, Chesham, HP5 1QU


Running on Mondays and Wednesdays 4:30pm to 6:30pm


Starting on Monday 19th September 





Healthy Living Centre, Unit 1 Walton Court Shopping Centre, Hannon Road, Aylesbury HP21 8TJ


Running on Mondays and Wednesdays 4:30pm to 6:30pm


Starting on Monday 27th September





Castlefield Children’s Centre, Rutland Avenue, High Wycombe HP12 3LL


Running on Tuesdays and Thursdays 4:15pm to 6:15pm


Starting on Tuesday 20th September





The Evreham Sports Centre, Swallow Street, Iver SL0 0HS


Running on Tuesdays and Thursdays 4:30pm to 6:30pm


Starting on Tuesday 26th September





To find out more see � HYPERLINK "https://web.nhs.net/owa/redir.aspx?C=32828b4f02c64f0287ee665fb2816bf5&URL=http%3a%2f%2fwww.mendprogramme.org%2f" \o "blocked::http://www.mendprogramme.org/" \t "_blank" �www.mendprogramme.org� or contact Elayne Hughes, Programme Manager, on 07970 214 760 or email � HYPERLINK "https://web.nhs.net/owa/redir.aspx?C=32828b4f02c64f0287ee665fb2816bf5&URL=mailto%3aelayne.hughes%40nexuscommunity.org" �elayne.hughes@nexuscommunity.org�











Travel Appointments


Please be aware that if you are travelling abroad and think that you may need travel vaccines, you need to contact the surgery for an appointment as soon as possible.  The vaccinations need to be done at least four weeks before you travel to be effective.  


Please don’t wait until the last minute to book your appointment, as we may not be able to schedule your vaccinations in time for your trip.


�





This newsletter is produced by:


Amersham Health Centre, Chiltern Avenue, Amersham Bucks HP6 5AY 


It is produced quarterly and informs patients on medical issues, general information and seasonal medical help.  If you wish to write a short article for inclusion in our newsletter, please hand your suggestion to the receptionist. If you would like a copy of the newsletter emailed to you please let us know.  A copy of this newsletter is also available on: www.amershamhealthcentre.co.uk





Prescribing for Patients travelling abroad





Our practice protocol for prescribing for patients who are going to be travelling abroad follows national guidelines and is as follows:





If you are travelling abroad for up to three months and intending to return





An NHS prescription for regular medication will be given to cover the three month period providing your GP is happy that any monitoring required is up to date and satisfactory.





You will remain registered with the practice.





If you are travelling abroad for more than three months or not intending to return





An NHS prescription for one month’s supply of regular medication will be provided. This allows sufficient time for the journey to be undertaken and a suitable medical practitioner to be engaged in the overseas country.





You will need to be removed from the practice list.





Requests for other medication to take abroad





No medication other than that which is taken on a regular basis will be prescribed on the NHS.  Private prescriptions may be issued at your GPs discretion for items such as ’just in case’ treatments.





If you are already abroad, no NHS prescriptions can be issued.  NHS prescriptions or medication cannot be sent abroad.
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